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Call 811 before you dig


State law requires you to call at least two working days
before you dig
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Keep track of outages


Outage information, including an outage map and an alert center, at your fingertips.
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(800) 227-9187
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(800) 936-6629



Hearing impaired:
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7:00 am - 7:00 pm Monday - Friday
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Bill payments may be mailed to (or placed in the drop box) at:

1411 E. Mission Ave.
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                      Sign In
                    

                  
                

                
                  Register
                

              


          
            ╳
          

        

      

      

    

  

  
    
          
      
        

        
          
            
              
                Account:
                
                  {{accountNumber}}


                

                
                  
                    
                    
                      Account has a stopped service as of  {{ data.AgreementStoppedDate }}   View details

                      

                    

                  
                  Address:
                  {{data.ServiceAddress[0].Value}}
                  (other addresses)
                

              


              Account:
              {{data.ActiveAccountId}}
              
                
                  
                  
                    Account has a stopped service as of  {{ data.AgreementStoppedDate }}   View details

                    

                  

                
                Address:
                {{data.ServiceAddress[0].Value}}
                (other addresses)
              

            


          
          
            
          

          




          



  
    
      
        
          Too many failed attempts
        

      

      
        We're sorry, your account has been locked.  For your security, please contact us at (800) 227-9187.
      

      
        Close
      

    

  





        

      

    


      
  
    
      
        
          Return to managed accounts
        

      

      
        
          Managed By: {{data.ManagerName}}
          
            Remove
            
              
            
          
          
            and {{data.Managers.length - 1}} more
          
        


      

    

    
      
        Managers

        	
             {{manager.ManagerName}}

            
              Remove
              
                
              
            
          


      

    

    
      
        
          
            
              Remove account manager
            

          

          
            Click Confirm below to remove the ability for this party to manage your account.
            {{clientManagerError}}

          

          
          
            Cancel
            Confirm
          

        

      

    

  





    

  




  






  
Sign in

  
    

    
      Sign in with your email and password
      	Invalid sign in
	
	Sorry, we are unable to locate your account at this time. Please contact Customer Service at (800) 227-9187.
	
          Email address: (Forgot email?)
          
          
          
        
	
          Password: (Forgot password?)
          
          
        
	
          	
              
                 

                
                  
                  Remember Me*

                  *If you are on a public computer, please do not select 'Remember Me'.

                

              

            
	
              
                
                  
                    First time user?

                    Register account

                  

                

                  
                    Submit
                  

              

            


        


      
        Forgot password?


Forgot email?


Still unable to sign in? Contact Us.
      


    

    
      
    

    




    



  
    
      
        
          Too many failed attempts
        

      

      
        We're sorry, your account has been locked due to too many failed attempts. Please reset your password.

      

      
        Close
      

    

  




  


  
    
      
        
          
            Email address has not been verified
          

        


        
          Verification email sent

          Please check your email for a new message from Avista, and use the provided link             to validate your email.

        


        
          Verification email could not be sent

          Please try again with the Resend Email Verification button below.             If the problem persists, please contact Customer Service at (800) 227-9187

        


        
          Please check your email for the verification link; you must click on the link before you’ll be able to sign in to your account for the first time. If you don’t receive the email shortly, check your junk or spam folder, and if it’s not there either, please contact us at (800) 227-9187 and we'll be happy to help.

        

        
          Close
          Resend verification email
        

      

    

  


  
    
      
        
          
            
              Your verification link expired
            

             
              Verification email sent
            

          

          
            
              Please use one of the following options:
            


            
              Please check your email for a new message from Avista, and use the provided link             to validate your email.
            


            
              Please check your email for the verification link; you must click on the link before you’ll be able to sign in to your account for the first time. If you don’t receive the email shortly, check your junk or spam folder, and if it’s not there either, please contact us at (800) 227-9187 and we'll be happy to help.
            

          


          
            Close
            Resend verification email
          

          
            Contact Customer Service at (800) 227-9187
          

        

      

    

  











  
    
      
        
Don't miss important information from Avista


        
Make sure your contact information is up to date. Call (800) 227-9187 or visit myavista.com/profile.
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