


	 	� Assist family members or neighbors who may be vulnerable if exposed to high 
temperatures for extended periods.

	 	� Use flashlights instead of candles to reduce fire hazards.

	 	� Keep your refrigerator and freezer doors closed as much as possible to 
prevent food spoilage. Food should stay frozen for about one full day and fresh 
in the refrigerator for about four hours.

	 	� Do not heat your home with an outdoor grill or other items not intended for 
indoor use. This goes for cooking as well. Using outdoor grills, charcoal and 
other fuels meant for outdoor use can create deadly fumes if used indoors. 

	 	� Never use an extension cord to receive power from a neighbor’s home.

	 	� Turn off electric appliances that were in use when the power went off, as 
well as all lights. This will help to prevent power surges when electricity is 
restored. Leave one light on to let you know when power is restored.

	 	� Turn on your front porch light. This can help Avista crews working in a 
neighborhood know which homes have power. 

After an outage

	 	� Wait a few minutes before turning on major electrical appliances. This will 
help eliminate problems that could occur if there’s a sharp increase in demand 
immediately after power is restored.

	 	� If you think power has been restored to your area but your home is still 
without power, call Avista at (800) 227-9187.

Portable and standby generators

Although a portable generator can be a valuable tool, it can also be very 
dangerous if not installed or used correctly. Here are a few tips:

	 	� If you use a stand-by generator, be sure it’s installed safely.

	 	� Let Avista know you have a portable or standby generator.

	 	�� Always follow the manufacturer’s instructions to avoid injuring 
someone or damaging your generator or appliances. 

	 	� Never plug a generator directly into any electric outlets. Generators 
can feed electricity back into the power lines, putting you and our 
line workers in danger.


